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Outcomes Through Culture

Denise Boudreau-Scott is President of Drive, which helps aging services
organizations improve the resident and staff experience, and the bottom-line,
through more engaged leaders and employees.

A former nursing home and assisted living
administrator, Denise co-founded and is chairperson of
the New Jersey Alliance for Culture Change, a member
of NAB’s Exam Writing Committee, and former board
member of the Pioneer Network.

Denise received her Bachelor of Science in Gerontology
from the University of Scranton and her Master in
Health Administration from Cornell University where
she serves as a student mentor and speaker. She is
proud to share that she started off her career as a dietary
aide and nursing assistant.
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